
In this Agreement the words YOU, YOUR, and YOURS mean  
each and all those who apply for or use the UNITED METHODIST  
FEDERAL CREDIT UNION Credit Card. WE, US, OUR and OURS 
mean UNITED METHODIST FEDERAL CREDIT UNION. 
CARD means the VISA Credit Card issued to you and any duplicates 
and renewals we may issue. You agree to the following terms and  
conditions and any amendments thereto. By requesting and receiving, 
signing, using or permitting others to use a Card issued to you by us,  
you agree to the following terms:  

TERMS APPLICABLE TO VISA CREDIT CARD PAYMENT: 
You promise to repay us at our office, or at the address set forth on your 
periodic statement, all sums advanced to you or any other person you 
permit to use this account on the terms and at the rates set forth herein. 
Payments made at our credit union office may be posted to your account 
the following business day. 
 
PERIODIC FINANCE CHARGE, PERIODIC RATE AND  
ANNUAL PERCENTAGE RATE: The daily periodic rate used in 
calculating periodic FINANCE CHARGE and the corresponding  
ANNUAL PERCENTAGE RATE is disclosed on the attached VISA 
Acceptance Letter. Separate FINANCE CHARGES for purchases and 
cash advances are determined by multiplying the periodic rate by the 
separate average daily balances for purchases and cash advances. Each 
average daily balance is determined by taking the beginning balance 
(of cash advances or purchases) in your account each day, adding new 
purchases or cash advances (whichever is applicable) and subtracting 
any payments or credits. The results are the daily balances. All the daily 
balances for the statement cycle are added and the total is divided by 
the number of days in the statement cycle to arrive at the average daily 
balance for the cycle. 
 
HOW TO COMPUTE THE PURCHASES BALANCE 
(CONSISTING OF TRANSACTIONS RELATED TO  
PURCHASES OF PROPERTY AND SERVICES) UPON  
WHICH PERIODIC FINANCE CHARGES ARE ASSESSED: A 
FINANCE CHARGE will be imposed on Credit Purchases only if  
you elect not to pay the entire New Balance shown on your monthly 
statement for the previous billing cycle within 25 days from the closing 
date of that statement.  If you elect not to pay the entire New Balance 
shown on your previous monthly statement within that 25-day period, a 
FINANCE CHARGE will be imposed on the unpaid average daily  
balance of such Credit Purchases from the previous statement closing 
date and on the new Credit Purchases from the date of posting to your 
account during the current billing cycle, and will continue to accrue  
until the closing date of the billing cycle preceding the date on which the 
entire New Balance is paid in full or until the date of payment if more 
than 25 days from the closing date. The FINANCE CHARGE for a  
billing cycle is computed by appling the monthly Periodic Rate to the 
average daily balance of Credit Purchases, which is determined by  
dividing the sum of the daily balances for credit purchases during the 
billing cycle by the number of days in the cycle. Each daily balance of 
Credit Purchases is determined by adding to the outstanding unpaid  
balance of Credit Purchases at the beginning of the billing cycle any  
new Credit Purchases posted to your account, and subtracting any  
payments as received and credits as posted to your account, but  
excluding any unpaid. 
  
 

FINANCE CHARGES. HOW TO COMPUTE THE ADVANCES  
BALANCE (CONSISTING OF TRANSACTIONS RELATED 
TO CASH AND OTHER ADVANCE TRANSACTIONS) UPON 
WHICH PERIODIC FINANCE CHARGES ARE ASSESSED: A 
FINANCE CHARGE will be imposed on Cash Advances from the date 
made or from the first day of the billing cycle in which the Cash  
Advance is posted to your account, whichever is later, and will continue 
to accrue until the date of payment.  There is no grace period for  
cash advances.  
 
The FINANCE CHARGE for a billing cycle is computed by applying 
the monthly Periodic Rate to the average daily balance for cash  
advances, which is determined by dividing the sum of the daily  
balances for cash advances during the billing cycle by the number of 
days in the cycle.  Each daily balance is determined by adding to the 
Previous Balance (the outstanding balance of your cash advance at the 
beginning of the billing cycle) any new Cash Advances received or  
credits as posted to your account, but excluding any unpaid  
FINANCE CHARGES.  
 
MINIMUM MONTHLY PAYMENT: We will mail you a statement 
every month showing your Previous Balances of purchases and cash 
advances, the current transactions on your account, the remaining 
credit available under your Credit Line, the New Balance of purchases 
and cash advances, the Total New Balance, the FINANCE CHARGE 
due to date, any other billed fees, and the Minimum Monthly Payment 
required. Every month you MUST pay at least the Minimum Monthly 
Payment by the Payment Due Date shown on your statement. You may, 
of course, pay more frequently, pay more than the Minimum Monthly 
Payment, or pay the Total New Balance in full, and you will reduce the 
FINANCE CHARGE by doing so. The Minimum Monthly Payment will 
be either  
    (a) 2% of your total New Balance, or $25.00, whichever is 
         greater, or  
    (b) your total New Balance, if it is less than $25.00, plus  
    (c) any amount shown on your statement(s) as past due, and any  
         late charges and fees. In addition, at any time your total New  
         Balance exceeds your Credit Line, you MUST immediately pay  
         the excess.  
You understand that your Minimum Monthly Payment and other pay-
ments are applied in the following order:  
    (a) unpaid fees and charges, if any, 
    (b) unpaid periodic FINANCE CHARGES and  
    (c) unpaid balance on advances and purchases.  
 
OTHER CHARGES:The following Other Charges will be added to 
your account, as applicable:  
 
Platinum VISA Card:  
    • ANNUAL CARDHOLDER FEE:  You agree to pay us when  
      billed each year a non-refundable annual cardholder fee of $15 for  
      your participation in this Agreement. You agree to pay such fee 
      whether or not you use the account at any time during the year. 
      Classic and Gold VISA Card: 
    • ANNUAL CARDHOLDER FEE:  You are not required to pay an 
      annual cardholder fee for your participation in this Agreement. 
      All VISA Cards: 
    • OVER LIMIT FEE:  If the outstanding daily balance of your 
       account exceeds your established credit limit by $5.00 or more, 
      you will be charged the greater of 5% of the overlimit amount or 
      $10.  However, in no case will your fee exceed $20.  You will be 
      billed this fee for each billing cycle that your balance exceeds 
      your credit limit by $5 or more. 
     
 
 
 



    • COPIES:  If you request a copy of any document, we may charge 
      your account $2 per copy requested.  If your request is related to 
      a billing error and an error is found, we will credit any copying 
      charges to your account. 
    • LATE PAYMENT FEE:  We reserve the right to charge a late 
      payment fee of greater the 5% of the payment or $10 but not more     
      than $20 to your account each billing period that the minimum    
      monthly payment is not received by the 15th day after the payment  
      due date.  
    • RETURN CHECK FEE:  $25.00. 
    • SPECIAL DELIVERY OF CARD ISSUANCE: $45.00 In  
      addition to the above late charges the following information  
      pertains to late payments. CLASSIC: If you are late 3 times n any  
      12 consecutive month period, the APR will revert to the ANNUAL  
      PERCENTAGE RATE of 17.9% (which is a corresponding Monthly   
      Periodic Rate of 1.492%).STUDENT CLASSIC: If you are late 3   
      times in any 12 consecutive month period, the APR will revert to  
      the ANNUAL PERCENTAGE RATE of 18.00% (which is a  
      corresponding Monthly Periodic Rate of 1.5%).GOLD: If you  
      are late 2 times in any 12 consecutive month period, the APR  
      will revert to an ANNUAL PERCENTAGE RATE of 16.9%  
      (which is a corresponding Monthly Periodic Rate of 1.408%).(3)  
      (4)PLATINUM: If you are late 1 time in any 12 consecutive  
      month period, the APR will revert to an ANNUAL PERCENTAGE  
      RATE of 14.6% (which is a corresponding Monthly Periodic  
      Rate of 1.2167%). OTHER CHARGES - ALL VISA 
      CARDS (CONTINUED): 
    • NSF CHECKS:  A fee of $25 will be assessed for each  
      VISA payment check that is returned to the Credit Union for  
       non-sufficient funds. 
    • CARD REPLACEMENT FEE:  A fee of $5 will be assessed  
      if your VISA card needs to be replaced due to damage, loss or theft. 
    • PIN REPLACEMENT FEE:  A fee of $5 will be assessed if  
       your PIN needs to be replaced due to damage, loss or theft. 
    • CONVERSION FEE: A fee of $15 to convert to other  
       UMFCU VISA Type.  
 
CREDIT LIMIT: We will establish a Credit Limit for you. You agree  
not to let the unpaid balance exceed this Credit Limit. You agree to  
advise us of any change in your financial condition which may affect 
your creditworthiness. You agree that you shall update the credit  
information that you have provided us, from time to time, on our 
demand. You may request an increase in your Credit Limit, but Credit 
Limit increases must be approved by the Credit Union. 
 
ADVANCES AND PURCHASES: You may request advances and 
make purchases in accordance with the current loan policies up to your 
credit limit. You understand that all advances and purchases requested 
by you are subject to our approval. 
 
CONVENIENCE CHECKS: You may also access your credit line by 
utilizing the Visa Convenience checks that may be provided to you. 
    (1) Credit Union will honor and pay checks up to your credit limit as 
          long as they are drawn on forms authorized by the credit union  
          and presented before the expiration date on the check.  
    (2) You may request a stop payment on any check payable against 
          your account but it must be in writing. Credit Union must receive 
          the written request in time to afford a reasonable opportunity to  
          act upon it by their rules. A stop payment is only honored for six    
          (6) months. A fee may be accessed as disclosed on the enclosed   
          VISA Schedule of Fees and Charges. 
    (3) If a Visa Card is reported lost or stolen, the Convenience Checks 
          are null and void. 
    (4) You agree to hold the Credit Union harmless and to indemnify  
          us from any liability incurred due to a delay or misrouting of the 
           
 

          Convenience Check where the delay or misrouting is caused by 
          markings placed on the check by you or a prior endorser that ob              
          scure any depository endorsement placed by the credit union or  
          its  agent. 
    (5) For the purpose of calculating finance charges, Convenience 
         Checks are the same as cash advances. 
    (6) Credit Union may recognize the signature of anyone who signed 
          the credit application for the Visa account as authorized to transact 
          any business on this account. 
    (7) Convenience Checks may not be used to pay any amount you owe 
          under this Agreement or under any other credit agreement or 
          account  you hold with the credit  union.  

USING THE CARD: To make a purchase or cash advance, there are 
two alternative procedures to be followed. One is for you to present  
the Card to a participating VISA plan merchant, to us or to another  
financial institution, and sign or authorize the sales or cash advance  
draft. The other is to complete the transaction by using your Personal 
Identification Number (PIN) in conjunction with the Card in an A 
utomated Teller Machine or other type of electronic terminal that  
provides access to the VISA system. Your VISA Card and/or Account 
may not be used for any illegal activity or transaction. Any financial 
service provided by the Credit Union may be used for any transaction 
permitted by law. You agree that illegal use of any financial service 
will be deemed an action of default and/or breach of contract and such 
service and/or other related services may be terminated at the Credit 
Union’s discretion. You further agree, should illegal use occur, to waive 
the right to sue the Credit Union for such illegal activity directly or 
indirectly related to it you also agree to indemnify and hold the Credit 
Union harmless from any suits or other legal action or liability, directly 
or indirectly, resulting from such illegal use. 
 
LOST OR STOLEN CARDS: To report lost or stolen cards, the  
account number, PIN or any combination of the three, you may call 
(800) 245-0433 between 9:00 a.m. and 5:00 p.m. (Pacific Standard 
Time) or (800) 325-3678. 
 
LIABILITY FOR UNAUTHORIZED USE: You will not be liable 
for the unauthorized use of your credit card when such use is deemed 
a “VISA Transaction” by VISA International (such as use of the credit 
card to purchase goods or services from merchants.) When such use is 
not deemed a “VISA Transaction” by VISA International (such as use  
of the credit card to obtain cash advance at an ATM) you may be liable 
for such unauthorized use. In any case, you will not be liable for 
unauthorized use that occurs after you notify UNITED METHODIST 
FEDERAL CREDIT UNION at 5405 Arrow Highway, Suite 106, 
Montclair, CA 91763-1664, orally or in writing, of the loss, theft, or  
possible unauthorized use, and your liability will not exceed $50. 
ELECTRONIC FUNDS TRANSFER: In the event the use of the  
Card, or the account number of the Card, constitutes an Electronic  
Funds Transfer, the terms and conditions of your Electronic Funds 
Transfer Agreement and Disclosure shall govern such transactions to 
the extent your Electronic Funds Transfer Agreement and Disclosure 
expands or amends this Agreement. 
 
PREPAYMENT OR IRREGULAR PAYMENTS: Though you need 
only pay the Minimum Monthly Payment, you understand that you have 
the right to repay your loan at any time without penalty. You also 
understand that you will only be charged periodic FINANCE CHARGES 
to the date you repay your entire loan. You may make larger payments 
without penalty and this may reduce the total amount of FINANCE 
CHARGES that you will repay. Any partial payment of your loan will 
not advance your next payment due date(s).  
 
 
 
 



You understand that any payment that (a) delays or (b) accelerates the 
repayment of your unpaid balance will (a) increase or (b) decrease your 
FINANCE CHARGES. FOR SHARE SECURED VISA ONLY:  As 
collateral for amounts you may request to be advanced from time to 
time pursuant to this VISA Card Agreement, you pledge and grant to 
the Credit Union a lien on your deposits up to 105% of your maximum 
credit limit in your special interest bearing savings account as indicated 
on the “Pledge of Shares & Cross Collateral Addendum to VISA Card 
Agreement and Federal Truth-In-Lending Disclosure Statement”.  
 
If you are in default under this Agreement, the Credit Union may take 
such sums from the Pledged Share Secured VISA Account as set forth 
on the “Pledge of Shares & Cross Collateral Addendum to VISA Card 
Agreement and Federal Truth-In-Lending Disclosure Statement” in  
payment of any amounts owed to the Credit Union by you. If the 
amounts pledged are not sufficient to pay off all amounts owed to the 
Credit Union you agree and acknowledge that you will be responsible 
for any and all deficiencies including any fees, charges and costs which 
may have been incurred by the Credit Union as a result of your default.   
Pledged shares will be released 30 days from the date the VISA Account 
is paid off.  

DEFAULT: You will be in default if you do not pay on time or in the 
proper amount, or if you fail to live up to the terms of this Agreement. 
You will also be in default if you become insolvent, are the subject of 
bankruptcy proceedings, or die. We may also declare you to be in 
default if we determine in good faith that the prospect of your payment 
or performance is impaired. In the event of any action by us to enforce 
this Agreement, you agree to pay the costs thereof, reasonable attorneys’ 
fees, and other expenses. You understand that FINANCE CHARGES 
at the ANNUAL PERCENTAGE RATE as permitted under this 
Agreement will continue to accrue until you repay your entire loan.  
 
CROSS DEFAULT:  You understand and agree that your breach or 
default of the terms and conditions of this Agreement for your VISA 
Account shall also be deemed to be a default of any and all other 
Loans, Line of Credit Accounts and Credit Card Agreements you now 
have with us or obtain in the future with us.  Further, you understand 
and agree that your breach or default of the terms and conditions of any 
other Loans, Line of Credit Accounts or Credit Card Agreements you 
now have with us or obtain in the future with us shall be deemed to be  
a default of the terms and conditions of the agreement for this VISA  
Credit Card.  This “Cross Default” Agreement shall not apply to any 
Loan, Line of Credit Account or Credit Card Agreement secured by real 
property orwhere otherwise prohibited by Federal or State Law  
or Regulation. 
 
ACCELERATION: If you are in default, we may demand immediate 
payment of the unpaid balance, FINANCE CHARGES, late charges, 
overlimit fees, and collection costs, if any. You understand that you will 
be subject to FINANCE CHARGES (at the applicable periodic rate), late 
charges, overlimit fees and collection costs under the terms disclosed in 
this Agreement, until you repay your entire loan. You also agree to pay 
our reasonable attorneys’ fees and court costs.  

RESPONSIBILITY: You agree to repay us according to the terms of 
this Agreement for all advances, purchases, FINANCE CHARGES, late 
charges, and overlimit fees, if any, arising from the use of the account 
by you or any other person you permit to use your account, even if that 
person exceeds your permission. Any person using the account is jointly 
and severally responsible with you. 
 
TRANSACTION SLIPS: Your monthly statement will identify the 
merchant, electronic terminal or financial institution at which 
transactions were made, but sales, cash advance, credit or other slips 
cannot be returned with the statement.  
 

You will retain the copy of such slips furnished at the time of the  
transaction in order to verify your monthly statement. We may make a 
reasonable charge for photostatic copies of slips you request. 
 
PLAN MERCHANT DISPUTES: We are not responsible for the  
refusal of any plan merchant or financial institution to honor the Card. 
We are subject to claims and defenses (other than tort claims) arising out 
of goods or services you purchase with the Card only if you have made a 
good faith attempt but have been unable to obtain satisfaction from the 
plan merchant, and  
 
    (a) your purchase was made in response to an advertisement we sent    
          or participated in sending you; or  
    (b) your purchase cost more than $50.00 and was made from a  
          plan merchant in your state or within 100 miles of your current  
          mailing address. Any other dispute you must resolve directly with  
          the plan merchant.  

FOREIGN TRANSACTIONS: Purchases and cash advances you make 
in foreign countries and foreign currencies will be billed to you in U.S 
dollars. The conversion to dollars will be made by the foreign VISA 
merchants bank in accordance with the VISA operating regulations of 
international transactions. A conversion fee may apply.  

RETURNS AND ADJUSTMENTS: Merchants and others who honor 
the Card may give credit for returns or adjustments, and they will do so 
by sending us a credit slip which we will post to your account. If your 
credits and payments exceed what you owe us, we will hold and apply 
this credit balance against future purchases and cash advances, or if it 
is $1.00 or more, refund it on your request after six (6) months.  
 
SURRENDER OF CARD(S): The Card(s) remain our property and,  
if we request, you must surrender to us all Cards we have issued on  
your account. 
 
PAYMENTS MARKED “PAID IN FULL”: We may accept checks, 
money orders, or other types of payment marked “payment in full” or 
using other language to indicate full satisfaction of any indebtedness, 
without being bound by such language or waiving any rights under this 
Agreement. Full satisfaction of indebtedness shall be accepted by us 
only in a written agreement, signed by an authorized employee of the 
Credit Union.  

DELAY IN ENFORCEMENT: We can delay enforcing any of our 
rights under this Agreement without losing them. GOVERNING LAW: 
You understand and agree that this Agreement is made in California and 
shall be governed by the laws of the State of California to the extent that 
California law is not inconsistent with controlling Federal law. You also 
understand that California’s choice of law rules shall not be applied if 
that would result in the application of non-California law. 
 
INTEGRATED DOCUMENT(S): Any separate sheet of paper labelled 
“VISA Acceptance Letter” or “Pledge of Shares & Cross Collateral 
Addendum to VISA Card Agreement and Federal Truth-In-Lending 
Disclosure Statement” which is delivered together with this form or 
(5) (6) thereafter is an integrated part of this Agreement and Federal 
Disclosure Statement.  

CHANGE OF TERMS: This Agreement is the contract which applies 
to all transactions on your account even though the sales, cash advances, 
credit or other slips you sign or receive may contain different terms. You 
understand that we may amend, modify, add to, or delete from this 
Agreement any of its terms and conditions, including the method of 
application and the amount of FINANCE CHARGE, effective as to any 
unpaid balance outstanding and any subsequent advance, by mailing a 
notice of the change to you at your last known address.  
 



You also understand that any such notice will be mailed at least fifteen 
(15) days prior to the effective date of the change as required by Federal 
or other law. Notice of a change in terms is required, but may be sent as 
late as the effective date of the change where the change has been agreed 
to, in writing by you. 
 
CREDIT INFORMATION: You authorize us to investigate your credit 
standing when opening, renewing or reviewing your account, and you 
authorize us to disclose information regarding your account to credit 
bureaus and other creditors who inquire of us about your credit 
standing, to the extent authorized by law.  

TERMINATION: We may terminate this Agreement upon adverse 
reevaluation of your creditworthiness or your failure to live up to any  
of the terms of this Agreement. Either you or we may terminate this 
Agreement for other good cause. In no event shall any termination 
relieve you of your obligation to repay fees incurred or sums already 
borrowed, collection costs and late charges, if any, and periodic 
FINANCE CHARGES. CHANGE OF NAME, ADDRESS,  
EMPLOYMENT STATUS: You understand and agree that you must 
report to us any change in your name, address or employment status. 
CROSS–COLLATERALIZATION: YOU UNDERSTAND AND 
AGREE THAT THE PERSONAL PROPERTY SECURITY FOR 
EACH LOAN YOU HAVE WITH US (AND ANY AND ALL 
PROCEEDS THEREOF), IF ANY, SHALL SECURE THIS CREDIT 
CARD ACCOUNT AND ANY AND ALL OTHER LOANS, LINE 
OF CREDIT ACCOUNTS AND CREDIT CARD ACCOUNTS YOU 
NOW HAVE WITH US OR OBTAIN IN THE FUTURE WITH US. IN 
ADDITION, ANY PERSONAL PROPERTY (AND ANY AND ALL 
PROCEEDS THEREOF AND ALL INSURANCE PROCEEDS AND 
INSURANCE PREMIUM REFUNDS) SECURING OTHER LOANS, 
LINE OF CREDIT ACCOUNTS AND CREDIT CARD ACCOUNTS 
YOU NOW HAVE WITH US OR OBTAIN IN THE FUTURE  
WITH US WILL ALSO SECURE ALL FUNDS ADVANCED BY 
YOU UNDER THIS CREDIT CARD ACCOUNT. THIS “CROSS 
COLLATERALIZATION” AGREEMENT SHALL NOT APPLY TO 
ANY LOAN, LINE OF CREDIT AGREEMENT OR CREDIT CARD 
AGREEMENT SECURED BY REAL PROPERTY OR WHERE 
OTHERWISE PROHIBITED BY FEDERAL OR STATE LAW OR 
REGULATION. SECURITY INTEREST - PLEDGE OF SHARES 
 
You hereby pledge all paid shares and payment on shares, which  
you now have or hereafter may have in this Credit Union to apply to  
said loans, interest, late charges, costs or expenses. In the event of 
default in the payment of installments hereinabove agreed to be paid. 
You hereby authorize the Credit Union to apply said shares to the 
payment of said loans, interest, late charges, or expenses. The 
foregoing pledge of shares does not apply to any shares held in any 
Individual Retirement Account. 
 
NOTICE: See the statement below for important information regarding 
your right to dispute billing errors. 
 
COPY RECEIVED: You acknowledge receipt of a copy of this VISA 
Credit Card Agreement and Federal Truth-In-Lending Disclosure 
Statement and agree to and accept its terms. 
 
YOUR BILLING RIGHTS This notice contains important information 
about your rights and responsibilities under the Fair Credit Billing Act.  
 
KEEP THIS NOTICE FOR FUTURE USE. (7) NOTIFICATION IN 
CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL 
If you think your bill is wrong, or if you need more information about a 
transaction on your bill you must write to us on a separate sheet at the 
address listed on your bill. You should write to us as soon as possible. 
 
 

We must hear from you no later than 60 days after we sent you the first 
bill on which the error or problem appeared. You can telephone us, but 
doing so will not preserve your rights. Our number is (909) 946-4096. 
In your letter, you should give us the following information: 
    • Your name and account number. 
    • The dollar amount of the suspected error. 
    • Describe the error and explain, if you can, why you believe there is  
      an error. If you need more information, describe the item you are not   
      sure about. If you have authorized us to pay your credit card bill  
      automatically from your savings or checking account, you can stop    
      the payment on any amount you think is wrong. To stop the payment,  
      your letter must reach us three (3) business days before the automatic    
      payment is scheduled to occur. 
 
YOUR RIGHTS AND YOUR RESPONSIBILITIES AFTER  
WE RECEIVE YOUR WRITTEN NOTICE :We must  
acknowledge your letter within 30 days, unless we have corrected  
the error by then. Within 90 days, we must either correct the error or  
explain why we believe the bill was correct. After we receive your  
letter, we cannot try to collect any amount you question, or report you 
as delinquent. We can continue to bill you for the amount you question, 
including FINANCE CHARGES, and we can apply any unpaid amount 
against your credit limit. You do not have to pay any questioned amount 
while we are investigating, but you are still obligated to pay the parts of 
the statement that are not in question. If we find that we made a mistake 
on your bill, you will not have to pay any FINANCE CHARGES related 
to any questioned amount. If we did not make a mistake, you may have 
to pay FINANCE CHARGES, and you will have to make up any missed 
payments on the questioned amount. In either case, we will send you a 
statement of the amount you owe and the date that it is due. If you fail to 
pay the amount that we think you owe, we may report you as delinquent. 
However, if our explanation does not satisfy you and you write us within 
ten (10) days telling us that you still refuse to pay, we must tell anyone 
we report you to that you have a question about your bill. And, we must 
tell you the name of anyone we reported you to. We must tell anyone we 
report you to that the matter has been settled between you and us when it 
finally is. If we don’t follow these rules, we can’t collect the first $50.00 
of the questioned amount, even if your bill was correct.  
 
SPECIAL RULE FOR CREDIT CARD PURCHASES 
If you have a problem with the quality of goods or services that you 
purchased with a credit card, and you have tried in good faith to correct 
the problem with the merchant, you may have the right not to pay the 
remaining amount due on the goods or services. There are two 
limitations on this right: 
    (a) You must have made the purchase in your home state or, if not  
          within your home state, within 100 miles of your current 
          mailing address. 
    (b) The purchase must have been more than $50.00.  

These limitations do not apply if we own or operate the merchant, or if 
we mailed you the advertisement for the goods or services. 93195-543 
VISA CARD AGREEMENT AND FEDERAL TRUTH-IN-LENDING 
DISCLOSURE STATEMENT IMPORTANT DOCUMENTS 
PLEASE KEEP FOR YOUR RECORDS EFFECTIVE JULY 2000 
 
United Methodist Federal Credit Union 
5405 Arrow Highway, Suite 106 
Montclair, California 91763-1664 
(909) 946-4096 • (800) 245-0433


